
 
EXPLANATORY STATEMENT 

Participant group: TGD Community Advisory Group 

 

Project: Areas of improvement in primary care for trans and gender diverse people: Client and GP Perspectives 

Dr Riki Lane  

Department of General Practice 

Phone: 0400877819 

email: riki.lane@monash.edu 

Eishitha Bandara 

Phone : 0425888266 

email: esban1@student.monash.edu 

You are invited to take part in this study.  Please read this Explanatory Statement in full before deciding whether or 

not to participate in this research. If you would like further information regarding any aspect of this project, you are 

encouraged to contact the researchers via the phone numbers or email addresses listed above. 

 

What does the research involve?  

As the population of people identifying as trans and gender diverse (TGD) increases, so too does the need for 

comprehensive and respectful healthcare. Primary care (i.e. non-specialist care – involving general practice, allied 

health, community health) plays an important role in general and transition-related healthcare for TGD people, and 

the role of general practitioners (GPs) is expected to grow. It is imperative that the primary healthcare needs of the 

TGD community are understood and barriers to providing high quality care are investigated.  

This project aims to compile experiences of TGD people in the primary care system in Victoria. Through interviews 

with both clients and GPs, key strategies for improving TGD experiences with primary care will be formulated.  

 

Community advisory participants will be involved in a 30-60 minute online meeting regarding the overall research 

plan and interview schedule for TGD clients. The interview schedule and research plan will be provided as PDF 

documents to the group members. The meeting will be audio recorded and transcribed. The transcription will be 

sent back to you for any corrections or clarifications. Further meetings may be organised if required or suggested. 

Why were you chosen for this research? 

You have been chosen for this research as you are a member of the TGD community over the age of 18, and have 

expressed interest in being involved in the community advisory group. 

Consenting to participate in the project and withdrawing from the research 

You will be required to download and sign a consent form. This form should be scanned and e-mailed to the student 

researcher or chief investigator prior to the interview. If there are any issues completing the form, you will be asked 

to provide consent just before beginning the interview. 

You are able to withdraw from the project at any stage. We are able to withdraw information before it is de-

identified and included in the thesis. 

Possible benefits and risks to participants  

This research will provide TGD people with an opportunity to express their views and experiences, which will in turn 

provide strategies for future use in medical curriculum and educational tools. This will improve healthcare 

experiences for the TGD community, and also equip doctors with the necessary skills. As a community advisory 

group member, your involvement will encourage this research to be carried out in a way that is acceptable, 

appropriate and relevant for the TGD community. 



 

Due to the sensitive nature of some questions, you may experience some emotional distress or discomfort when 

remembering negative experiences. You are able to withdraw from the meeting and/or end your involvement in the 

research if your distress exceeds an acceptable level. 

Services on offer if adversely affected 

A list of services and contact details who are not related to the researchers/research team will be provided in a 

separate document. 

Payment  

You will be offered a $50 Coles gift card as reimbursement for up to an hour of your time. The gift card will be mailed 

to a nominated address. Withdrawal from the research after the meeting is completed will not affect this payment.  

Any subsequent meetings will be reimbursed as above.  

Confidentiality 

All information will be deidentified, and any names replaced with pseudonyms prior to publishing, unless you choose 

to waive this confidentiality and be identified in the research (for activism purposes, for example) . All identifiable 

data will be disposed of securely once no longer needed.  

Storage of data 

Audio files will be transcribed and stored digitally on Monash University computers at the Department of General 

Practice. Audio files and transcribed documents will be kept for 5 years and then erased.  

All digitalised files will be password protected and accessible only to the project researchers.  

Results 

A summary of the findings will emailed to you at the completion of the project.  

Complaints 

Should you have any concerns or complaints about the conduct of the project, you are welcome to contact the 

Executive Officer, Monash University Human Research Ethics (MUHREC): 

Executive Officer 

Monash University Human Research Ethics Committee (MUHREC)  

Room 111, Chancellery Building D, 

26 Sports Walk, Clayton Campus 

Research Office 

Monash University VIC 3800 

 

Tel: +61 3 9905 2052    Email: muhrec@monash.edu        Fax: +61 3 9905 3831  

 

Thank you, 

 

 

Dr Riki Lane 

mailto:muhrec@monash.edu

